Promise

Resource Guide for Students in Knox County

See below for a list of services offered in Knox County to help with various challenges students
may face. Simply click the name of the organization/service to visit their website.

Homelessness

Catholic Charities of East Tennessee
Ms. Lisa Healy, Executive Director

119 Dameron Avenue

Knoxville, TN 37917

865-524-9896

Family Promise

Ms. Mary LeMense, Executive Director
3545 Middlebrook Pike

Knoxville, TN 37921

865-584-2822

Knox County Community Action Committee
Ms. Barbara Kelly, Director (Office on Aging)
2247 Western Avenue

Knoxville, TN 37950

865-524-2786

Legal Aid of East Tennessee (LAET)
Ms. Sheri Fox, Director

607 West Summit Hill Drive

Knoxville, TN 37902

865-637-0484

Southeastern Housing Foundation
Mr. Christopher Martin, Executive Director
318 North Gay Street, Suite 210

Knoxville, TN 37917

865-524-2774

Dial 211

Ms. Susan Long

P.O. Box 51650

Knoxville, TN 37950

For service dial: 2-1-1 or 865-215-4211
Helen Ross McNabb

Mr. Jerry Vagnier, President

201 West Springdale Avenue

Knoxville, TN 37917

865-637-9711

Ladies of Charity

Ms. Susan Unbehaun, Executive Director
120 W. Baxter Avenue

Knoxville, TN 37917

865-247-5790

Salvation Army

Captain Daniel Nelson, Commanding Officer
409 North Broadway

Knoxville, TN 37917

865-525-9401

Volunteer Ministry Center

Mr. Bruce Spangler, Executive Director
511 North Broadway

Knoxville, TN 37901

865-524-3926

Transportation

Knoxville Area Transit

Reduced Fee Pass, free trolley ride through certain areas
301 Church Avenue

Knoxville, TN 37915

865-251-7800

Ladies of Charity

Ms. Susan Unbehaun, Executive Director

120 W. Baxter Avenue

Knoxville, TN 37917

865-247-5790

Knox County Community Action Committee
Ms. Barbara Kelly, Director (Office on Aging)

2247 Western Avenue

Knoxville, TN 37950

865-524-2786

Salvation Army

Captain Daniel Nelson, Commanding Officer

409 North Broadway

Knoxville, TN 37917

865-525-9401
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https://ccetn.org/
http://tn211.mycommunitypt.com/
http://www.familypromiseknox.org/
http://www.mcnabbcenter.org/
http://www.knoxcac.org/
https://ladiesofcharityknox.org/
http://www.laet.org/
http://www.salvationarmyknoxville.com/
http://www.klf.org/index.php/programs/southeastern-housing-foundation/
https://www.vmcinc.org/
https://www.katbus.com/193/Apply-for-Reduced-Fare
http://www.knoxcac.org/
https://ladiesofcharityknox.org/
http://www.salvationarmyknoxville.com/
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Food Insecurity

Dial 211

Ms. Susan Long

P.O. Box 51650

Knoxville, TN 37950

For service dial: 2-1-1 or 865-215-4211
Ladies of Charity

Ms. Susan Unbehaun, Executive Director
120 W. Baxter Avenue

Knoxville, TN 37917

865-247-5790

Second Harvest Food Bank

Ms. Elaine Streno, Executive Director
136 Harvest Lane

Maryville, TN 37801

865-521-0000

Knox County Community Action Committee
Ms. Barbara Kelly, Director (Office on Aging)
2247 Western Avenue

Knoxville, TN 37950

865-524-2786

The Love Kitchen

2418 Martin Luther King Jr. Blvd.

Knoxville, TN 37915

(865) 546-3248

thelovekitchen@amail.com

Volunteer Ministry Center

Mr. Bruce Spangler, Executive Director

511 North Broadway

Knoxville, TN 37901

865-524-3926

Mental/Emotional/Physical Health

Childhelp, Inc.
Ms. Teresa Goddard, Director, TN Program Advancement

2505 Kingston Pike

Knoxville, TN 37919

865-637-1753

Florence Crittenton Agency

Ms. Nancy Christian, President/CEO

1531 Dick Lonas Road

Knoxville, TN 37909

865-602-2021

Knoxville Leadership Foundation
Mr. Christopher Martin, Executive Director
318 North Gay Street, Suite 210

Knoxville, TN 37917

865-524-2774

Interfaith Clinic

Ms. Melissa H. Knight, Executive Director
315 Gill Avenue

Knoxville, TN 37917

865-546-7330

Childcare/Expecting Mothers

Community Coalition Against Human Trafficking
Ms. Kate Trudell, Executive Director

PO Box 20937

Knoxville, TN 37940

865-236-1046

Helen Ross McNabb

Mr. Jerry Vagnier, President

201 West Springdale Avenue

Knoxville, TN 37917

865-637-9711

Mental Health Association of East Tennessee
Mr. Ben Harrington, Executive Director

9050 Executive Park Drive, Suite 104-A

Knoxville, TN 37930-2731

865-584-9125

Catholic Charities of East Tennessee
Ms. Lisa Healy, Executive Director

119 Dameron Avenue

Knoxville, TN 37917

865-524-9896

Helen Ross McNabb

Mr. Jerry Vagnier, President
201 West Springdale Avenue
Knoxville, TN 37917
865-637-9711

Administered by: mAChleVeS

ing Lives, T


http://tn211.mycommunitypt.com/
http://www.knoxcac.org/
https://ladiesofcharityknox.org/
https://thelovekitchen.org/
mailto:thelovekitchen@gmail.com
http://www.secondharvestetn.org/
https://www.vmcinc.org/
http://www.childhelp.org/
http://ccaht.org/
http://www.fcaknox.org/
http://www.mcnabbcenter.org/
http://www.klf.org/
http://www.mhaet.com/
http://www.interfaithhealthclinic.org/
https://ccetn.org/
http://www.mcnabbcenter.org/
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Hispanic/Latino Services

Catholic Charities of East Tennessee Centro Hispano

Ms. Lisa Healy, Executive Director Ms. Claudia Caballero, Executive Director
119 Dameron Avenue 2455 Sutherland Avenue

Knoxville, TN 37917 Knoxville, TN 37919

865-524-9896 865-522-0052

Dial 211

Ms. Susan Long

P.O. Box 51650

Knoxville, TN 37950

For service dial: 2-1-1 or 865-215-4211

Dependent Siblings

Big Brothers, Big Sisters Boys and Girls Club of Tennessee Valley
Mr. Brent Waugh, CEO Mr. Bart McFadden, President and CEO

318 North Gay Street, Suite 100 967 Irwin Street

Knoxville, TN 37917 Knoxville, TN 37917

865-523-2179 865-232-1200

Children's Center Knox County Schools - PTA Clothing Center
Ms. Brittny Carroll Wells, Executive Director Ms. Sylvia Woods, Board President

301 Frank Street 1000 N. Central Avenue

Knoxville, TN 37919-2203 Knoxville, TN 37917

865-523-2672 865-594-3791

Wesley House Community Center
Ms. Kara Finger, Executive Director
1719 Reynolds Street

Knoxville, TN 37921

865-524-5494

Legal Aid

Dial 211 Legal Aid of East Tennessee (LAET)
Ms. Susan Long Ms. Sheri Fox, Director

P.O. Box 51650 607 West Summit Hill Drive

Knoxville, TN 37950 Knoxville, TN 37902

For service dial: 2-1-1 or 865-215-4211 865-637-0484

Administered by: mAchieves

Changing Lives, Transforming Communities


https://ccetn.org/
http://www.centrohispanotn.org/
http://tn211.mycommunitypt.com/
http://www.tennesseebig.org/
https://bgctnv.org/
http://www.thechildrenscenterofknoxville.org/
http://clothingcenterpta.wixsite.com/clothing-center-pta
http://www.wesleyhouse.com/
http://tn211.mycommunitypt.com/
http://www.laet.org/

